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PROFILE

Muhammad Hanif, a computer expert with 5 years of experience in IT, specializing in networking,
hardware optimization, surveillance systems, and Windows Server administration. Proficient in DNS,
DHCP, TCP/IP, IT security, troubleshooting, system automation, and technical support. Skilled in IT
infrastructure, documentation, web development, and hands-on configuration of FortiGate firewalls.
Experienced with Oracle Cloud Infrastructure and its use in modern cloud environments. Holds a
Master’s in Computer Science and certifications from the Saudi Council of Engineers and Microsoft.
Strong background in optimizing IT systems, implementing effective solutions, and collaborating
within teams to improve business operations.

WORR EXPERIENCES

Dr. Saud Al-Saif Polyclinic / Dammam-KSA

IT Administrative Engineer OCT 2023 - SEPT 2025
Managed Kizen as ERP system and ensured reliable hardware performance.

Administered DNS, DHCP and TCP/IP for efficient network operations.

Managed servers, VMware, networking tasks, PBX systems and communication protocols.
Optimized IT documentation, troubleshooting and system security for network stability.

Network Technical Engineer / KPK-PAK

Network Engineer JUN 2021 - JUN 2023
e Configured and deployed network devices (routers, switches) for security and efficiency.
e Managed IT peripherals (fingerprint devices, printers, scanners) to support business needs.
o Led network cabling installation (CAT5, CAT6, Optical Fiber) to build scalable infrastructure.
o Implemented monitoring solutions to proactively detect and resolve network issues.

The Sarai Hotel / NARAN-PAK

IT Supervisor MAY 2022 - OCT 2022
e  Oversaw website management, ensuring functionality and online presence.

e  Working with the Cisco network environment, | delivered network configurations and
FortiGate firewall operations to maintain secure, high-performance connectivity.

e  Supervised telephone systems, optimizing VolP configurations and communication protocols.

o Deployed surveillance systems (Dahua, TruVision) for continuous security monitoring.

Unix Computer & Hardware Complex / KPK-PAK

Hardware Expert FEB 2014 - APR 2015
o Proficient in diagnosing, repairing, and optimizing digital devices and peripherals.
o Expertise in computer hardware diagnostics, component replacement and optimization.
e Skilled in software installation, troubleshooting, system maintenance and technical support.

PROFESSIONAL CERTIFICATION

Oracle Cloud Infrastructure Foundation Associate (OCIFA) NOV 2025
Saudi Council of Engineers (SCE) MAR 2024
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Microsoft Certified Solutions Expert (MCSE) SEPT 2024
Microsoft Certified Solutions Associate (MCSA) APR 2024
Diploma in Information Technology (DIT) NOV 2022
PROFESSIONAL EXPERTISE

o IT Security o Hardware Tuning o Networking

e Oracle Cloud e  Surveillance Systems o PBX Systems

e  Troubleshooting o IT Documentation o ERP System Expert

e  Server Management e  Team Collaboration e  Web Development
EDUCATIONS

University of Malakand
Master in Computer Science

e CGPA3.0/4.0

University of Malakand
Bachelor in Computer Science

e CGPA2.3/4.0

MAR 2022

FEB 2019

LANGUAGES
. Arabic
e  English

° Urdu



